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Free Workshop

Complimentary
Voucher

VIP Tour Guide
100% Discount

Free Biathlon
Shooting
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10:50 - 11:10 Uhr: Erfassung von SAP Metrlken mit

strategien im DACH -Raum ( Claus / Gerhard ) Weiterleitung an Elasticsearch bel Hugo Boss
A 9:30 - 9:50 Uhr : Marktaussichten und l (Andreas) , /
Vertriebsstrategien in Italien (  Andrea/Nicola ) ’ A 11:10 - 11:30 Uhr: Neue EntWiClkIunrgen Und
i A 9:50 - 10:10 Uhr: Produktstrategie und Schwerpunkte Kundenerfahrungen mit  ntop /‘,(Tp‘bias) D
in NetEye ITA/DACH (Georg) I 11:30 - 11:50 Uhr: Neue Entwicklungen und X
A 10:10 - 10:30 Uhr: Diskussion / Erfahrungsaustausch Kundenerfahrungen mit GLPI ( Mirko )
& Lessons Learned (alle) A 11:50 - 12:10 Uhr: Darknet Trainings (Gunter) ;
A 10:30 - 10:50 Uhr : Kaffeepause A 12:10 - 12:40 Uhr: Feedbackrunde 2 offene Punkte 2 - .

Neue Szenarien der Zusammenarbeit

12 45 Uhr Abschlussbemerkungen + Mlttagessen
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14.30 Uhr i = - ~ | 16.30 Uhr
A BegriiRung am Olympia Skistadion | ;M’ A Teamaufteilung und Einweisung zum
A Dann geht ®s [BSprungsehjanzé sin z ,.,, Biathlon scheibenschieRen.
ol
Serpentinen hinauf. A A In 2 Gruppen eingeteilt starten wir mit-der
—. ADann geht ®s e Bprungrishteurm n ,g Technikeinfihrung und dem £ ProbeschieRen
mit Details zur Technik, Messung und "2A Dann g e hStaffeBaufi darch die Pylone

i 4

Bewertung der Spriinge. . . : und wer trifft 2 lauft Strafrundenfrei und wer das
A Nunwird es ernst, raus zum Absprungbalken . Ziel verfehlt, dreht eine Extrarunde.
A Ein Abschlussfoto mit Aus - und Tiefblick A ++++ Il Siegerehrung.
e - T : : T - =
s Ll = e e .,;f il /-

. e
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1.Strategischer Fokus 4. Kundenzentrierter Ansatz
A Schliisselbereiche im Blick 9 A Langjahrigerdirekter,

A Marketing = Kundenerlebnis

2.Kundenanzahl &potenzial

A Hohe Wachstumschancen 5. Integriertes Marketing
im Kundenstamm A Subtile Lead Generierung
A Unausgeschopfte Optionen im A Ganzheitlicher Markenauftritt

gesamten Portfolio

3.Beratungskompetenz
A Enge Kundenbeziehung
A Hochste Wertschatzung
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\ Erw ,ltertes Monitoring
CybersecurltyTooIs '
Trainings & Schulungen -

-_—

2) Key Accountmg (>80 / 20) ‘
. A Ganzheitliches Account MC 2
.\ Fruhzeltlge Potentialerkennuri

A Laufende Bedarfsanalyse &
prazise Angebotsplatzierung .,

. 4)'Ausschreibungen
- A Fir Enterprise notwendig
A Zertifizierungen$O/IEC
27001- Information Securit
Management System (ISM
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BND

Bundesamt fir Familie

Polizei Oberpfalz
LandesstraRenbaubehotrde Sachs@nhalt
New Work SE (XING)

Sandvik Renningen

Synexus

Herr Reiter (privat)

Landkreis OdeiSpree Uber Bechtle Chemnitz
Bechtle make it

levigo
Beiersdorfilbber CW Hamburg
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Stadtwerke Bielefeld
BrieseSchiffahrtsGmbH
Lotter Uber Bechtle

Binder Uber Bechtle

BMI

BWI

MK Kliniken

MEF Gber Wirth Phoenix .=
MPG (iber Wiirth Phoenix |
SAVE tiber Wirth Phoenix
; [0 Uber%rth Phoeni
Gebr. | tber Wirth Pho
bretiber Wiirth Phoenix
iberAgilimo

adtwerke Miunchen

' GerhardlKunststofftechnlkG

CeotronlcsuberAglllmo
Wlttepsteln
mler

3 X
| . \ <,

go Boss \,.-f?

-
‘\\\ ;
Q1Y

Infraleuna

Binder direkt
PhoenixPharma
Mainova

RTL2

N-Ergie

VAG

Gerhard Schubert
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lagerung mbH
a Logicalis company

Mailander
Consult
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Marktabdeckung Jal " Lieferanteil

Eigene Position (< 20%)
Wettbewerb

Welchen Anteil des Potentials erreichen wir mit den bestehenden Kunden

> Kaufende Kunden )D

Derzeit nicht kaufende Kund

Ziel > 30% = strategische
Partnerschaft
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\ 0 Ausschdpfung des Kundenpotentlal \

§ 0 Systematische Vertriebsstrategie

= % ‘Starkere Consultamzusammenarbe |
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Q Suche

[ Einladung teilen

~ Roforenten (&)
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& #
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GRAVITATE W 2023 NetEve

The Team

She did NOT reach
t he Target
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GRAVITATE — NetEye

Our Portfolio

IT System & Cyber
Service MGMT Security

= 2

CONSULTING SYSTEM PROJECT SOFTWARE TRAINING CUSTOMER
INTEGRATION MANAGEMENT DEVELOPMENT SUPPORT
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GRAVITATE - 2023 NetEye

Figures

Sales Italy growth EURO

6000

5000

5000 4764
4022
4000
3292
3000
2000
1000
0 I

2020 2021 2022 2023
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Strategy

Product Focus

Service Focus

Market Focus

Sales Channel

MKTG Activities

OROROIOI0

NetEve
JJTeamXperience ')
A\ NetEye

For every Industry, also public administration

Focus on Enterprise and MSP (ca. 500 Mio. - 20 Mrd. EUR Turnover)

Digital Marketing
User Group - Specialized Exhibitions / Events / RoadShows

Product - Service Brand Marketing (Brand NetEye, SEC4U)
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Events Italy 2023 WORTH PHOENIX
)) HACKINBO®
BUSINESS EDITION
L'evento B2B dedicato alla Sicurezza Informatica
TITOLO mese
Soiel Sicurezza ICT (MILANO) 16 Febbraio
[ ]
IT'S ALL Banking & Insurance 16 Maggio S iIcurezza I CT
Enterprise Service Management ( Verona) 17 maggio " IPC
Soiel Sicurezza ICT (PADOVA) 6 Giugno P L4 .
Four Pointsiby Sheraton Padova
HACKI NBO Business sprin 10 Giugno .
Mirko lori
USERGROUP ITALY 28 Settembre ), gl A o et
ICINGA CAMP 17 Ottobre 7
Capture The Flag 25 Novembre - el
Atlassian Partner Event 5 Dicembre
4 Jira Service
Management womredenmude ‘\
Icin Jira Service Management come
éargg 1 7 . Single Source of Truth

our speaker:

Rocco Pezzani, Solution Architect } AiA * maggiore OHIdGbIIItO
con le informazioni centralizzate

mp 10 , &) 1 .
Milan . WY
lan 2023 - R o S _\ | e S iIcUrezza I CT

A\ ;v_,: B . » i benefici relativi al'ESM

WORTHBHOENIX
Nicola Degara &
Andrea Mogni
Wiirth Phoenix

" MILANO - Pﬁzodélle Stellipe

<
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MONITORING
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B [siat

( I
Intelligence % DA
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maxwell

part of archivagroup
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NetEyereference projects 2023 BXNE(EYECES + Appliance néiasic
: . box
UnipolGroup ist ein italienisches Arojektvolumen: 190 Teuro (70 Beratungstage)

O
Unl 0 Versmherungsur_\d Elnqnzdlenstlelstungs Anurde Uber PartneLantechLongwaveabgewickelt
\ s unternehmen mit Sitz in Bologna. Das
= T ""Y Unternehmen wurde 1961 gegriindet.

AUmsatz:13,6 Milliarden Euro
AMitarbeiter: 12.000

Kerngeschatft: ﬁln@é?csfcno

ASach, Kranken, Lebensversicherung Ao
ricinea BPR

AViarktfihrerim italienischen SLM & elastic
Sachversicherungsmarkt

Projektziele:

A Ablésung von C8pectrum

A Focus Netzwerkmonitoring

A 15.000 Uiberwachte Hoshiandlingvon 7/8 Mi. Trap pro
Tag
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NetEyereference projects 2023 |
ABxNetEyeCBS VM miElastic
British Telecom lItalia (BT Italia) Aerojektvolumen: 186 TEURO-63 Beratungstage)
BT ltalia ist eine Tochtergesellschaft der
britischen BT Group mit Hauptsitz in (’.‘ (’.‘ ('.‘
Mailand
NetEye NetEvye NetEvye
Amsatz:300Millionen Euro VM T vm
AViitarbeiter: 571 FicinGA Pt @poasic SLp  Hnmoos
Kerngeschaft:
A-estnetz und MobilfunkTelefonie Projektziele:
Mreitbandinternet A Ablésung von IBNietcool
AT-Dienstleistungen A Passives Monitoring via Syslog und denandlingvia
Elastic

A Ca 12.000 iiberwachte Host
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NetkEye.Cloud SaaS service

Customer WURTHPHOENIX

0

Monitoring | SATELLITE #4\\

IT Ops Telemetry fo A r.‘
A B e
Log ManagementSIEM | SATELLITE #2 B Egg NetEye
' ] =B | oN-cLoOUuD
APM : .
fo o
Asset Management ¥
SATELLITE 8

Internet
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NetEyeCloud customer 2023

Customer Module

Era trace " <
Fabbri Monitoring, Asset, Trace

E-Mdller Monitoring

ABD Monitoring

ZAMBON Pharma Monitoring, Nedi

Bergmilch Sdadtirol  Monitoring  — Ju “
Hypo Vorarlberg L. Monitoring ] 7]

Pastificio Rana E == NetEye
S.p.A. Monitoring == ON-CLOUD
Trentino Trasporti  Monitoring

Athesia Monitoring

Longo S.p.A. Monitoring, telemetry
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SOC + SOC GDPR customer

Customer
Fabbri
Beltrame
Inarca

ABD

Silea

Nosio
Mezzacorona
Menz&Gasser
Arneg

Bauli
Belnnova
Ta3meed
ZAMBON
Pharma
Archiva

Hypo Vorarlberg
L.

Trentino
Trasporti
Athesia
Emak

Module

SOC LOG GDPR
SOC LOG GDPR
SOC LOG GDPR
SOC LOG GDPR
SOC LOG GDPR

SOC LOG GDPR
SOC
SOC LOG GDPR
SOC LOG GDPR
SOC
SOC

SOC LOG GDPR
SOC

SOC LOG GDPR
SOC

SOC LOG GDPR
SOC LOG GDPR

NetEve
SOC Tier 1 SOC Tier 2 \?utlaga;l;g;iessment
Service desk LACTHUIMERS T il S Penetration Test

Advise on preventive actions
Incident coordination

Threat Intelligence

s | Definition of countermeasures

10
0 —] [

40
24

Threat Hunting
Threat Assessment

Real-time monitoring & triage
Service reporting
Asset mapping

Forensic Analysis
Red Teaming

ertirications

Communities

ISO/IEC 27001

SOC-CMM (self-assessment)

TF-CSIRT (accredited)

First (onboarding)

deepdarkCTI (owner)
aled ale

gence

Alert/Case/Ticket

Use of Elastic Cases
Use of Atlassian Jira ticket

Support
Located in Italy
Available via ticket and phone
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Other cyber security reference projects 2023

Customer Service Project Volume
DEDA Group SATAYO 60. 000
VOG Security Consulting (PT,

VA, GAP Analysis,

Phishing Campaign ) 35. 000
CRIF SATAYO 30. 000
Dr Schar VA (Greenbone +

Consulting) 30. 000
Vetri Speciali Security Consulting (PT,

VA, GAP Analysis,

Phishing Campaign ) 25.000
CAME SATAYO 20. 000

Regione Toscana  SATAYO 35.000
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etEye Release 2023
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NetEye Release 2023

U NetkEye 4.26 OCT 1 2022
U NTOPNG 5.4, Grafana 8.5, OCS 2.10
U Alyvix Configuration Management

U NetkEye 4.27 DEC 1 2022
U Clickhouse cluster for NTOPNG, vSphereDB 1.5
U SLM Reports, Multi - Tenancy for Influxdb
U Alyvix Configuration Management

U Netkye 4.28 FEB 1 2023
U RHEL 8.7, DRBD 9.2, Audit Logs, NetEye Server regristration for RedHat
U EL Proxy verification node, Alyvix Configuration Management
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NetEye Release 2023

U Netkye 4.29 APRT 2023
U vSphereDB 1.6, IcingaDirector 1.10, GLPI 10
U EL-Proxy Metrics , Alyvix Configuration Management

U NetEye 4.30 JULY 1 2023

U RHEL 8.8, rpm repository mirror
U SLM outage annotations , Alyvix Configuration Management

U Asset Management Multi -Tenancy

U Netkye 4.31 AUG T 2023
U vSphereDB 1.7, ELK 8
U Tornado Carbon UX

NetEye
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NetEye Release 2023

U Netkye 4.29 APRT 2023
U vSphereDB 1.6, IcingaDirector 1.10, GLPI 10
U EL-Proxy Metrics , Alyvix Configuration Management

U NetEye 4.30 JULY 1 2023

U RHEL 8.8, rpm repository mirror
U SLM outage annotations , Alyvix Configuration Management

U Asset Management Multi -Tenancy

U Netkye 4.31 AUG T 2023
U vSphereDB 1.7, ELK 8
U Tornado Carbon UX

NetEye
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NetEye Release 2023

(i NetEye 4.32 OCT - 2023
U Icinga 2.14, Ansible 2.13
U Tornado Carbon will be the default, EL Proxy Data Streams
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WITH DEV(SEC)OPS

PR ADOPTION
, ‘
e9e e9e
° °
(A (M o) (m) 17

Developers Operators
Agility Stability

«d@
BEFORE DEVOPS ADOPTION w m
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Continuous Integration

o

Continuous Deployment

. Continuous Testing Continuous Monitoring
Jira Software

Continuous Security
£ OPENSHIFT

Continuous

Continuous
Delivery

Observability

Dev
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The benefits we want delivery

Increase speed of delivery Improved productivity and

collaboration
from improved processes from empowered teams

. SGGSNI 2dzi 02 Y

Higher quality software

release
from better testing
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Monitoring Transformation

Traditional
Monitoring

Today s
Status quo

Comprehensive Automated
Visibility Analytics

Unified
Observability

Context ana End-To-Ena

Silos correlation across Visibitliy Hybrid ML -based z_moma/y
- - telemetry Cloud detection
Limited traceability
. . AlOps 2 Intelligent
Tool proliferation Metrics , Log(s), US‘.C’V Experience incident detection
without integration Trac.‘es' Service dep e naency and response
\_ /) \_ Consolidation / \_ mapping /) \_ /)
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NEW SNMP Management

...for the Icinga/NetEye Ecosystem

A Centralized
Device Inventory (new Icinga Web 2 Module)
MIB Browser (just the Ul, interactive polling is distributed)
Draw.io integration and other Ul components

A Distributed / Edge Computing
Remote Polling/Data Nodes, allowing to scale out
Distributed Metric Data Storage
Distributed Graphing and Metrgased calculations

A Fully controlled
New SNMP stack, implemented from scratch

NetEye
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SNMP Management Architecture

A decentralized, asynchronous (but simple)

A remote nodes are able to work completely autonomous for a very
long time

A administrative control is centralized

A controlled concurrency / parallelism
(instead of "make everything a coroutine" and hope for the best
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News

AGrafana 10

Alnfluxdb next generation (Influxdbo3 or é)
ATornado Event Management

AMariadb Clustered with Galera

ACloud Native Architecture

ANetEye.Cloud

AAnsible for Automation in NetEye and for customers

Aé
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